
Live Chat Code- Zendesk Script Setup Guide

Key Components:

1. Configure the API keys

2. Testing outputs

1. Configure the API Key

The admin can activate the ‘Live Chat’ feature on their website from System

Settings > General Settings > Live Chat.

Fig. 1: Live Chat Code (Admin-end)

Admin needs to configure the settings to ensure that this feature works at

the front-end.
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To get access to ‘Live Chat Code’ through Zendesk, please follow the below

steps.

Visit Zendesk Homepage which will redirect you to the website’s homepage.

Fig. 2: Zendesk Homepage

Please login using your credentials. In case if not registered, please create a

new account and then login.

On the redirected page, the Get Started and Dashboard tabs are

displayed.
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https://www.zendesk.com/service/messaging/live-chat/


Fig. 3: Get Started & Dashboard

In the Get Started tab, please proceed with Live Chat and Messaging >Add

Zendesk to your Website. Please proceed to the steps one by one.
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Fig. 4: Get Started > Live Chat and Messaging
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Fig. 5: Add Zendesk to your website - Step 1

The process includes 2 steps. In the first step, setup a Web Widget theme.

Now, click on the ‘Go to Step 2’ button.
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Fig. 6: Add Zendesk to your website - Step 2

In the second step, the Enable Web Widget section is provided.
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Use the button to copy the widget code and paste it in the settings

provided on the admin panel (figure 1). Please read the instructions provided

above the code before saving changes.

2. Testing Outputs at front-end

Once the Live Chat has been enabled and settings have been configured by

the admin, ‘Leave a Message’ window will appear on the website at the

front-end (as shown in figure 10).
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Fig. 10: Zendesk- Live Chat window

Clicking on this bar, a window will appear as shown in figure 11. In this

pop-up, the user can enter their details and start chatting by clicking on

‘Send Message’.
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Fig. 11: Live Chat Pop-up- Zendesk

The admin can make several changes related to appearance and managing

these chats from their Zendesk account (fig. 5).
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