
Hotjar Headscript Setup Guide

To configure the ‘Hotjar’ settings, the admin must add the ‘Head Script’ in

the input-field provided under ‘Hotjar’ section that can be accessed from

System Settings > General Settings > SEO tab as shown in figure 1.

Fig. 1: Hotjar Settings (Admin-end)

Key Components:

1. For a New User

2. For Already Registered Users

3. Verify Installation

1. For a New User

Please visit www.hotjar.com and click on ‘Try it Free’ button to sign up.
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https://www.hotjar.com/


Fig. 2: Hotjar Homepage

Fill in all the details required to complete the registration.

As soon as the signup process is complete, ‘Add Hotjar to Your Site’ menu

will appear as shown in figure below.
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Fig. 3: Add Hotjar to Your Site

Copy the script code provided in the ‘Install Code Manually’ tab using the

Copy button and paste it on the admin panel as shown in figure 1.

Now, please proceed with Section 3.

2. For Already Registered Users

An already registered user can either access the tracking code of an existing

configured site or they can add a new site and create its separate tracking

code.
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Please click on the Settings button provided in the top-header section and

then select the Sites & Organizations option from the drop-down list.

Fig. 4: Site Dashboard

On the Sites & Organizations page, use the ‘New Site’ button to add a new

site.
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Fig. 5: Sites & Organizations Page

To view the tracking code of a previously linked site, click on the View

Tracking Code button provided in its row.
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Fig. 6: Tracking Code

Copy the script code provided in the ‘Tracking Code’ tab using the Copy

button and paste it on the admin panel as shown in figure 1.

Now, please proceed with Section 3.

3. Verify Installation

Click on the Verify Installation button as shown in figure 3 or click on Verify

Installation tab as shown in figure 6. Enter the site URL and then click on the

Verify Installation button.
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Fig. 7: Verify Installation

After successful installation, a message will appear as shown in the figure

below.

Fig. 8: Installation Successful
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